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.QRZOHGJH PDQDJHPHQW LQ D SURMHFW HQYLURQPHQW SURYLGHV D FKDOOHQJH WR WKH

RUJDQL]DWLRQ� 7KHUH LV D ODUJH JDS EHWZHHQ RUJDQL]DWLRQDO XQGHUVWDQGLQJ RI WKH QHHG

IRU SURMHFW NQRZOHGJH PDQDJHPHQW DQG LWV DSSOLFDWLRQ� 7KLV LV EHFDXVH SURMHFW

NQRZOHGJH LV KHWHURJHQHRXV DQG FRQVLVWV RI GLIIHUHQW DVSHFWV LQIOXHQFLQJ HDFK RWKHU�

SURMHFW NQRZOHGJH LV G\QDPLF DQG JDWKHUHG DFFRUGLQJ WR SURMHFW SURJUHVV� DQG WKHUH

LV QR RSWLPDO NQRZOHGJH ± WZR GLIIHUHQW GHFLVLRQ�PDNHUV FDQ IRUPXODWH D SUREOHP

DQG D VROXWLRQ LQ WZR GLIIHUHQW ZD\V� 7KLV UHVHDUFK SURSRVHV DQ DUFKLWHFWXUH IRU

SURMHFW NQRZOHGJH PDQDJHPHQW� 7KH IUDPHZRUN RXWOLQHG LV EDVHG RQ SURMHFW

PDQDJHPHQW NQRZOHGJH DUHDV GHILQHG E\ WKH 3URMHFW 0DQDJHPHQW ,QVWLWXWH DQG

VXSSRUWV JHQHULF DQG GRPDLQ�RULHQWHG NQRZOHGJH PDQDJHPHQW�
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